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DELIVERY AND INSTALLATION 

A. If you purchased your safe from a retailer and are having it delivered and installed, the
delivery company personnel  will  provide you with the proper  instruction for  the correct
operation of your safe. Pay very close attention to the operation of the lock. Make sure you
can comfortably operate the lock before they leave your home or office. After they have
shown you how to operate  the lock,  you should lock and unlock the safe several  times
without any assistance from them. Once you are comfortable with this procedure, and can do
it consistently, you are now ready to operate your safe.

Your new safe left the factory in new condition and without damage. Inspect your new safe 
for  any  damage  prior  to  the  delivery  personnel  leaving.  Any damage  claims  at  time of 
delivery must be resolved with the delivery company and/or your retailer.  Please do not 
contact the factory. 

B. If you purchased your safe and are doing your own delivery and installation, you must
read and follow these instructions. Safes are heavy and cumbersome and
there  are  risks  associated  with  the  untrained  consumer  doing  their  own  delivery  and
installation. We recommend that you use a professional safe installer, who is insured, and
will have the necessary equipment and training to safely and properly install your safe.

1. Packaging should have been removed and safe inspected for damage prior to accepting the
safe from your retailer. If your safe is damaged at this point, please contact your retailer. Do
not contact the factory.

2 .Verify that the Serial Numbers on the safe are the same as the one in this manual. Serial 
Numbers are located on the bottom right side of the safe’s front and also on the upper part of 
the inside door, near the locking bolts. In the unlikely event that all three serial numbers do 
not match exactly, please contact theWinchester Safes Customer Service Department.
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DELIVERY AND INSTALLATION (CONTINUED) 

3. Your safe was shipped with the door closed and locked . Open the safe by following the
INSTALLING  THE  BATTERY  ON  A  ELECTRONIC  LOCK  instructions  and  the
ELECTRONIC LOCK OPERATING INSTRUCTIONS.

4. Remove the safe from the pallet by first opening safe the door. Find and remove the (4)
four decorative plugs in the safe bottom. Using a 17mm socket and ratchet, remove the four
lag bolts that secure the safe to the pallet. Reinstall the four decorative plugs. Next, close the
safe door and extend the locking bolts by rotating the handle counterclockwise. With the
assistance of one or more adults, slide the safe to one side of the pallet to prevent it from
tipping over. Tilt the safe over until the bottom side of the safe touches the floor, and then tilt
the safe over enough to allow the pallet to be removed from under the safe. Tilt the safe
backup and set flat on the floor.

5. With a dolly substantial enough to support the size and weight of your safe, move the safe
to your desired location. Consideration should be given to the weight of the safe and the type
of flooring that the safe will be moved across. Wood, tile, carpet and other types of flooring
can be easily damaged and it is your responsibility to take whatever measures necessary to
prevent any damage. If your home is pier and beam construction, you should place the safe
in an area of the floor that you are sure will support the safe’s weight.

To maximize the fire protection of your safe,  we recommend you place it  in the lowest 
elevation in your home. In a home fire, the coolest part of the fire is in the basement area and 
the hottest in the upstairs.

6. To maximize the burglary protection, and prevent the safe from tipping over, you MUST
anchor your safe to the floor.

7. Your new Winchester Safe is now ready to operate.
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Installing the Battery

The battery is located inside the keypad. To install the battery, find the sliding 
door at the bottom of the keypad that provides access to the battery. Slide the door 
to the right to open. Gently pull the battery connector and wires down. Attach a new 
9-volt ALKALINE battery to the connector (ENERGIZER® or DURACELL®
only). Gently push the battery and wires up into the compartment and close the sliding
door by sliding it to the left. The lock is now powered and ready for use.
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Operating the Safe
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For TS36-45, please refer to the next page for temporary 
spoke and handles installation firstly.
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Step 1 - Locate the temporary spoke. 
WARNING: Do not apply Spoke Handle 
Thread Lock on temporary spoke.
Step 2 - Screw in the temporary spoke 
at the bottom of the handle hub.

(Return to these steps after completing instructions on next page.) 
INSTALLING THE HANDLE SPOKES

Step 1 - Remove and discard the temporary 
spoke.
Step 2 - Remove the box of spokes from 
inside of the safe. Unpack each spoke and 
apply one drop of Spoke Handle Thread Lock 
on the threads before screwing in the handles.
Step 3 - Screw handles into the spoke hub.

Images are for instruction only and may not look identical to the handle on the 
safe you have purchased.
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INSTALLING THE TEMPORARY SPOKE (For TS36-45)
The temporary spoke provided is used to assist in opening the safe for the first 
time ONLY!

Administrator
线条

Administrator
线条
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THE DOOR MUST BE OPEN AND THE LOCKING BOLTS EXTENDED.

• Press and hold key [0] until double signal
• Enter the existing 6-digit combination: 1-2-3-4-5-6 (double signal)
• Enter your new 6-digit combination:
______ - ______ - ______ - ______ - ______ - ______ (double signal)
• Enter your new 6-digit combination AGAIN:
______ - ______ - ______ - ______ - ______ - ______ (double signal) 

In case of entry errors (long signal), the old code remains valid.
Leave the door open adn begin with step1.
Entry of four consecutive invalid codes-keypad is blocked for 5 minutes. 
During this period, the LED flashes every 10 seconds and any key pressed 
causes a long signal. After expiration, entry of two more invalid codes, 
restarts the 5 minute blocking period.
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LIMITED LIFETIME WARRANTY 

This  safe  made  by  Granite  Security  Products,  Inc  .  (GSP)  comes  with  a  limited  lifetime 
warranty, beginning on the purchase date against defects in materials and workmanship. . Proof 
of purchase is required to obtain service.

Lock: 1-year from the purchase date. One override key is provided with each safe. Replacement keys 
are shipped at $50 each, plus S&H. 

Locking System: 5-years from purchase date. Includes the handle and spokes, bolt work mechanism 
and locking bolts. 

This warranty does not cover neglect, misuse, or abuse . It also does not cover damage caused 
by tampering with or altering of any part of the product. It also does not cover consumables 
such as batteries for the electronic lock. The safe must not be housed in an enclosed swimming 
pool area. The safe is to be located in an area which is climate controlled and is to be installed as 
instructed in the Owner’s Manual.

The Limited Lifetime Warranty is non-transferred.

Certain exclusions to this warranty are: safes used in a commercial or industrial environment, 
water damage of any kind, paint finish, and loss or damage of personal property inside the safe. 
This warranty also does not apply to safes located outside the contiguous United States. 

GSP provides this warranty in place of all other warranties and assurances whether expressed or 
implied. GSP accepts no liability for incidental or consequential damage or loss by anyone as a 
result of using this safe . 

To  activate  this  warranty,  please  go  online  to  complete  the  registration  at 
www.winchestersafes.com
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